MHDOPMALIMA, NPEAOCTABAAEMAA NOAYYATENIO YCAYT '

B COOTBETCBWMWN C «BA30BbIM CTAHOAPTOM 3ALLIMTGI NMPAB M UHTEPECOB ®N3NHECKKNX K
KOPUANYECKUX ML, — NOAYYATENEA ®UHAHCOBbIX YCAYT, OKA3bIBAEMbIX YIEHAMM
CAMOPETY/IMPYEMbIX OPTAHU3ALIMA B COEPE ®UHAHCOBOTO PhIHKA, OBBEANHIOLWLIMX
MWUKPODPUHACOBBIE OPTAHU3ALIMM»® (AANEE — CTAHAAPT).

1. NonHoe HauMmeHoBaHWE MUKpodWHAHCOBOW opraHmsaumm: OBWecTBO € OrpaHWYEHHOMN
OTBETCTBEHHOCTLIO MukpodmHaHcosaa Komnanma «KOHIA»,

2. CoKpawgeHHOe HaMMEHOBaHWe MUKPOdUHaHCOBOKM opraHu3aumm: 000 MOK « KOHT Ax».

3. Agpec MMKpodWMHAHCOBOWM OpraHW3auuKM B MNpefenax mecta ee Haxoxgewwa: 664047, r.
MpryTek, yn. A. Hesckoro, 119, nomewenwe 1,7,8,9.

4. 0b0cobaeHHbIE NOAPAZAENEHNA — OTCYTCTBYIOT.

5. Pexum paboTbl MMKpopWHaAHCOBOW OpraHM3aumnm: NnoHegenbHMK-NATHMUA ¢ 9-00 po 18-00 , 3a
MCKAOYEHMEM  Hepabouux nNpasgHWYHbIX OHEed B COOTBETCTBMM € 3aKOHOLATENbCTBOM
Poccuiickoin Pegepaupnn UEHTP NOALEPHKN KNMEHTOB — KPYrAOCYTOUMHO He3 BbixogHbix (7/24).

6. KoWTakTHeIW TenedoH, NO KOTOPOMY OCYLLECTBASETCA CBA3b C  MHMKPO(UMHAHCOBOM
opranuzaunei: 8-800-333-85-13.

7. OdruManbHbIi caiT MMKPopMHAHCOBOM opraHu3saummn’: www.konga.ru

8. TpeTbm Avua K OKa3aHWK OMHAHCOBLIX YCAYT HA OCHOBAHWMK TPaMIAHCKO-NMPAaBOBbIX LOTOBOPOB
nam goseperHoctein 000 MOK « KOHIA» npueaekaloTes.

9. PervcTpauMoOHHEIR HOMEp 3anucK  IOPUIMUYECKOr0 AWMLLa B rOCYyLAapCTBEHHOM  peecTpe
muKpodrHaHcoebix opraHusaumii 001603550007495 o1 15.02.2016r.

10. OO0 M®K «KOHTA» asnsetca  uyneHom Camoperyavpyemoit  opraHm3saumm  Cowo3
MMKPODUHAHCOBLIX opraHu3aumii « MuKpodwrHaHCMpOBaHWE W pasBuTMER (pPerucTpauuoHHbIN
HOMEp B peecTpe YneHoe: 54 000475, paTa BHeCeHWA CBeLeHWIA B peecTp YaeHoe: 22.05.2016r.)

11. 000 M®K «KOHTA» npepoctasnaeT PUHAHCOBLIE yCnyru® Mo NpeAocTaBAEHNI0 MUKPO3aimMoB
bU3MUECKMM NMLAM, A TaKKe YCAyry Mo NPOLAEHMKD CPOKA BO3BPATA 3alima B COOTBETCTBME C
Mpasunamu npegoctagneHns mukposaimos 000 MK «KOHMA», OBwmmm yCchoBMAMM
Jorosopos mukposzaima 000 MOK «KOHMA» w MHamenayanbHbIMK YCAOBMAMM LOTOBOPOB
noTpebmnTENBCKOrO 3aima.

12. Nonyvatenb ¢GUHAHCOBOW YCAYIM MOMET MOAYUYMTb PAIBACHEHMA, KacaKLMecs yCnoBMi
LOrOBOPa M MHbIX LOKYMEHTOB B OTHOWEHUW $BWMHAHCOBON YCAYTM, KOTOPYID OH HamepeH
NOAYYMTb, HAMPaBMB MMCbMEHHBIKM 3aNpoc MO MNOYTE 3aKasHbIM OTNPaBAEHMEM C YBELOMAEHNEM
0 Bpy4YeHUn unn obpaTelKck AMuHo no agpecy 000 MOK « KOHTA»: 664047, r. MpKRyTCK, yA.
A.Heeckoro, A.19, nomewenve 1,7,89, B ykasanHHOM cAyuae AWMLO, OTBETCTBEHHOE 33
paccmoTpeHune obpalleHua 06A3aHO COCTaBUTL OTBET Ha NOCTyNUBLWEee obpaleHne B TeyeHue
12 pabounx aHel ¢ gatbl ero pervcTpaumm B «MypHane pervcTpaumm obpawgHui». fluuom
OTBETCTBEHHbIM 33 NPeLOCTABNEHWE COOTBETCTBYHOLLMX PA3bACHEHWH ABAAETCA PYKOBOILWMTEAbL
chywbBbl  KAMeHTCKON  noggepkn 000 MOEK  «KOHTA».  AHaAnOrMyHbid - MOPAAOK
NpesoCTaBNeEHUA OTBETA M PA3IBbACHEHWI MPUMEHAETCA NPM BO3HWMKHOBEHWM Yy MOAyYaTens
dvHaHCOBOKM yCayrkM BOMpOCa NO MNPUMEHEHWHKD 3aKoHoZaTenbcTea PO, peryavpyrowero
B3aMMOOTHOLWEHWA CTOPOH MO JOroBopy 00 OKasaHMK GUHAHCOBOM yCAYTH.

13. 000 M@K «KOHMA» wHpopmupyeT nonyyatensil PUHAHCOBLIX YCAYT O PUCKaX, CBA3AHHBIX C
HEeHagneKallmm WCNOAHEHMEM noaydaTenem (GMHaAHCOBOW yConyrM cBoux 0DBA3aTenbCTE no

1 o
Monyyatenb ¢wWHaHCOBOW ycayru — dusuueckoe Avuo (B Tom uyWcne 3apervcTpupoBaHHOE B KadecTse

WHOWMBUAYAALHOTO nNpeanpuHUmMaTens) WAW  tOpuaMYeckoe AMuo, obpaTuBweecd B  MUKPOPWHAHCOBYHD
OpraHM3aumio C HamepeHUem NoAY4YUThL, NoAYYAOLLEE AW NOAYY MBLLEE PUHAHCOBYIO YCAYTY.

2 YTeepw aeH baHkom Poccmm 22.06.2017r.

3 OdrUMaNbHBIA CAAT MUKPOGMHAHCOBGOH OpraHnu3aumin — CaluT B MHGOPMAaUWMOHHO- TENEKOMMYHUKALMOHHON CeTu
«MHTEepHeT», cogepawmii WHbOPMAUMKD O LeATesbHOCTU MWKPOOWHAHCOBOM OpPraHWsaumi, 30eKTPOHHBINA
afpec KOTOpOoro BKAOYE@eT AOMEeHHOEe WMF, Npasa Ha KOTopoe NpUHaANexaT MUKPOPUHAHCOBOM OpraHM3aumm.
* ®uHaHCOBbIE YCAYTW — YCAYTW MO NPeoCTaBNeHMI0 MUKPO3aiMOB NonyYatensm GUHaHCOBbIX YCayr W (uam)
NpWBAEYEHUIO AEHEKHBIX CPeACTB No A0roBOpam 3alima aT QUMY eCcKMX AL,
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Joroeopy 06 oOKazaHMM (WHAHCOBOW yCayrM, M O BO3MOMHbIX HEraTMBHbIX ¢GWHAHCOBLIX
NOCNECTBUAX MPY MCNOAB30BaHUKM GUHAHCOBOK YCNYTM, B TOM YMCIE!

- 0 BO3MOXKHOM YBEAMYEHUKM CYMMbI Pacxofoe nonyyatens GUHAHCOBON yCiyrv, NO CPABHEHMIO
C OXMIAEMON CyMMOW pacxofOB, NMPW HECBOEEPEMEHHOM WCMOAHEHWMM O0DA3ATENLCTE MO
Jorosopy 06 okazaHvu GUHAHCOBOW YCAYTM M O MPUMEHAEMOM K nonydyaTento GUHaAHCOBOWM
ycnyrn Heyctoike (wtpade, nenn) 3a HapyweHue 06A3aTeNbCTB MO A0T0BOPY 00 OKasaHuM
dwvHaHcoeOl ychyrm B cooTeeTcTeMe ¢ OBWMMKM  YCNOBMAMMKM [LOTOBOPOB MMKpO3akma WM
MHAMBMAYANbHBIMM YCAOBMAMK LOMOBOPOB NOTPEBHMTENBCKOTO 3aiMma;

- 0 TOM, YTO MHOPMALMA O HEHALNEHALLEM WCMOAHEHUM noaydaTenem GUHAHCOBOR yCnyru
ceomnx obaAzaTenbcTE No Joroepopy 06 OKazaHuM MHaAHCOBOW yCAyrM NepenaeTcs
MUKPOPMHAHCOBEIMM OPraHM3auMamMM B OIOPO KPeaWTHBIX MCTOPHIA, UTO B AaAbHENLLIEM MOMET
OTPMLATENBHO CKA3ATLCA HA BO3MOMHOCTM MOAYUEHUA 3akma/KpeanTa.

Mpaea nonyuatens GWHAHCOBOW yonyrM nNpM  OCYLWECTBASHUM NPOLeAypbl  B3bICKAHUA
NPOCPOYEHHON 334,0/MKEHHOCTH NpeaycMmoTpeHbl PegepanbHblim 3akoHom o1 03.07.2016 N 230-
®3 «0 3awmTe Npae M 3aKOHHbLIX WHTEpecoB GU3MYECKMX AW, MPKM  OCYLLECTBAEHWM
LEATENbHOCTM MO BO3BPATy NPOCPOYEHHOW 3aJ0MAMEHHOCTM M O BHECEHWM W3MEHEHWI B
PegepancHei  3akoH  «0  MMKPOGMHAHCOBOW  OEATENBHOCTM M MMKPOQMHAHCOBbLIX
opraHu3aumax» (ganee — 3akoH No 230-®3). Ha ocHoeaHun 3akoHa No 230-03 nonyyaTenb
$MHAHCOBOW yCnyrK Bnpaee:

1) B MODON MOMEHT OTKAa3aTbCH OT MCNOAHEHWA COTAAWEHWA, 3aKAIYEHHOTO C
KpeamTopom, 06 MCNONb30BaHWMM MHBIX CNOCOO0B B3aMMOLENCTEBMA, HE NPEenyCMOTPEHHLIX U. 1
ct. 4 3akona Ne 230-03, coobuwme 0O aTOM KpeguTopy w (Man) avuy, 4eACTBYIOWEeMY OT ero
WMEHM U (MAK) B ero MHTepecax, NyTEM HaNPaBAeHWA COOTBETCTBYIOLLETO YBEAOMAEHUA YEpes
HOTapuyca WAM MO MOYTE 3aKa3HbIM MWCbMOM C YBELOMAEHWEM O BPYYEHWMM WAM MYTEM
BPYYEHWMA MO Pacnucky. B chyvae nonyyeHMA Takoro yBELOMAEHUA KPeauTop v (nam) avuo,
OEVICTBYIOLLES OT €70 MMEHM M (MAKM) B €r0 MHTEpEecax, He BNpaee OCYLLECTBAATE HAaNpaBAeHHoe
Ha BO3BpPaT NPOCPOYEHHOW 3a[0/MKEHHOCTM B3aMMOAENCTBME C noAaydyaTenem (GpUHaAHCOBOM
ycayrn cnocobamm, NnpesycmoTPEHHBIMKM COrNalleHnen;

2) 8 noboe BpemA BMNpaBe 0TO3BaTb COMNACME HA OCYLLECTBAEHWE HAMNPABAEHHOTO Ha
BO3BPAaT NPOCPOYEHHON 3a00/MKEHHOCTH B3aMMOLEWCTBMA C TPETBMM AMUOM, coobLLME 06 3TOM
KPeauToOpy MAK Anuy, LeUCTBYIOLWEMY OT €10 MMEHW M (MAK) B ero MHTEPEecax, KOTOPOMY OAHO
COOTBETCTBYIOLLEE COTNACKE, NYTEM HANPaBASHUA yBELOMASHWA YEPE3 HOTapMyCa MAK NO NoyTe
3aKa3HbIM MWCbMOM C YBEAOMASHUMEM O BPyYeHUM nnBO NMyTem BPYYEHWA 3aABAEHWA NOL
PacnucKy YNOAHOMOUYEHHOMY AULLY KPEauTOopa MAK ALY, LeACTEYIOLLEMY OT €50 UMEHW 1 (1K)
B ero uHTepecax. B cayyae nonyuyeHWs TaKOro yeBeOOMAEHUA KpeguTop W (Mam) Auuo,
OEVCTBYIOLLES OT €710 MMEHM M (MAKM) B €r0 MHTEpEecax, He BNpPaee OCYLLECTBAATE HAMPaBAeHHoe
Ha BO3BPAT NPOCPOYEHHON 3a00MKEHHOCTH B3aMMOLENCTBNE € TPETBUM NULLOM;

3) e noboe BpemA ENpaee OTO3BATL COrnacMe O nepegade (CoobLLEHMM) TPETBMM AMLLAM MAK
Lenatb OOCTYMHBIMKW A8 HUX CBEAEHMA O nonydatene GMHAHCOBON yCAyrv, NPOCPOYEHHOMN
3200NKEHHOCTM M €8 B3bICKAHWKM W NKbble ApyrMe NepcoHanbHblE AaHHbIE NOAyYaTens
dvHaHCcoBOW ycayrn, coobwme ob aTom AWMLY, KOTOPOMY JAHO COOTEETCTBYIOLWEE cOrnacue
(KpeguTOpy WMAM Auuy, OEUCTBYIOWEMY OT €0 MMeHM M (MaM) B ero MHTepecax, nyTem
HanpaBNeHWs YBELOMASHUA UYepe3 HOTapuyCa WAWM MO MNOYTE  3aKa3HbiM  MUCbMOM €
yBEeLOMNEHKMEM O BpyYEHUKM AMBO MyTEM BPYUEHUA 3aABNEHMA NOJL, PACNIUCKY;

4) npy npoeeneHUM NEpPeroBopoB O PEeCTPYKTYPM3aLUKM MPOCPOHEHHOW 3aL0/MKEHHOCTH,
3aKNDYUTD COTAALLEHWE, MPEaYyCMATPUBAOLLEE YACcTOTY B3aMMOAEWCTBMA MO MHULMATMBE
Kpeaumtopa MAM Anua, 4eACTBYIOWEro OT ero MMeHW W (Man) B ero MHTepecax, OTAUYHYID OT
npeaycmoTpeHHon yactamm 3 1 5 ctatem 7 3akona Ne 230-@3, ¢ nonyyatenem GUHAHCOBOM
yenyrmm,

5) HanpaewTb KpeauTopy K (MAn) AKLy, AeACTBYIOLWEMY OT €ro MMeHW U (MAK) B ero MHTepecax,
3aneneHme no dopme, yTeepxKaeHHoln MNpukasom PCCN Poccwwn ot 28.12.2016 Ne 822 «06
yTEEPKOEHUM GOpMbl  3aABAEHMA  LOMKHWKA 00  OCYLWEeCTBAeHWW B3aMMOAENCTBUA C
KpeauTopom 1 (Man) AMUomM, OeHCTBYIOWMM OT ero MMeHM M (MAM) B ero MHTepecax, TONbKO
uepesz npeacraeuTens Ambo ob OTKase OT B3aMMOAEWCTBMAY, KacalolleecA B3aMMOAENCTBMA C



nonyyatenem ¢GUHAHCOBOW yCAYrM NOCPELCTBOM AMUYHbLIX BCTPeY, TenedOHHbIX NEpPeroBopoe
(HenocpeacTBeHHOE B3aMmogencTeme); TenerpagHbix co0DWeHWN, TEKCTOBLIX, TOAOCOBLIX W
MHbIX COOOWEHMIA, NepejaBaemMbiX MO CETAM 3NEKTPOCBA3M, B TOM YMCAE NOABMMHOW
paguotenepoHHOM CBA3M, C yKazaHMem Ha: 1) ocylecTBneHue B3aMMOLENCTEMA TONLKO Yepes
YKa3aHHOro nonyvatenem GUHaAHCOBOW yCAyrv NpeactaBuTens; 2) 0TKaz OT B3aMmogeincTema.
3aseneHne noayvatens ¢GUHAHCOBON ycnyrv 0D OTKa3e OT B3AaMMOAEHMCTBMA MOMXKeET ObiTb
HanpaeneHO KpegouTopy W (Man) anuy, Ae MCTBYIOLWEMY OT €70 MMEHM W (MAKM) B ero uHTepecax,
He paHee 4Yyem 4Yepes YeTbipe MEecAua ¢ AaTbl BO3HWKHOBEHMA MPOCPOYKM MCMOAHEHUS
obszatenpcrea. 3aseneHve nonydatens GUHAHCOBOKM ycayrn 06 OTKase OT B3aumOAencTems,
HanpaeNeHHOE MM [0 MCTEUEHMA YKA3AHHOTO CPOKA, CUMTAETCA HEOEeHCTBUTEAbHBIM;
6) B NboE BpemA OTMEHWTb CBOE 3aRABAEHME, KACAKLWEECA B3aMMOLENCTBUA C NOAYYaTENEM
OUMHAHCOBOM  yCAyrM  NOCPEeACTBOM  AMYHBbIX  BCTped,  TenedoHHbIX  NEPEeroBopos
(HenocpeacTeeHHOE B3aMMOLENCTEUE), NYyTEM YBELOMNEHMA 0D 3TOM COOTBETCTBYHOLLENO AMUA,
KoTOopOMy Bbl10 HANPaBNAEHO YKa3aHHOE 3afBAEHUE, CNOCOOOM, NPeayCMOTPEHHBIM LOTOBOPOM
(Npy €ro HanWuKMK), MAK NYTEM HANPABAEHWA YBELOMAEHWA MO MOYTE 3aKA3HbIM MUCBMOM C
yBe LOMNEHWEM O BPyYE€HWM MO0 NyTEM BPYUEHUA YBEAOMASHUA NOL PaCTUCKY;
7) TpeboBaTe OT KPeaAUTOpa MAKM AMLA, OENCTBYIOWEro OT ero MMeHW U (MAKM) B €ro MHTepecax
cobNLEHWA OrPaHUYEHMIA M MCNOAHEHWA 0DA3AHHOCTEN, YCTAHOBAEHHbIX 3aKkoHom No 230-D3.
15. OBpalleHMA’ noayysaTenaMmn GUHAHCOBBIX YCAYT MOTYT GbiTh HAMPaBAEHb!:
- 8 000 M®K «KOHlA» , Mmobbim  cnocobom, npefycMOTPEHHBIM — A0TOBOPOM
noTpebmUTENBCKOIO 3aMMa MO PEKBM3WTaM, YKa3aHHbIM B LOTOBOpPE NOTPeOdMTEeAbCKOro 3aima,
obpaweHna AML, HAMEPeHHbIX NoAyYuTb GUHAHCOBYKD YCAYTY — MO MOYTE  3aKa3HbIM
OTNpasAeHneMm ¢ yBEAOMASHWEM O BpydyeHuu no agpecy 000 M®K «KOHTA» : 664047, r.
MpkyTck, yn.A.Heeckoro, 4. 19, nomewerme 1,7,8,9, a 4OKYMEHTbI NOANUCAHHLIE 3AEKTPOHHOM
NoANMCHIO — Ha aZPEC SINEKTPOHHOM NoYThl support@konga.ru;
- 8 Camoperynmpyemylo  opraHmsaumis  Co3  MUKpPOPMHAHCOBBIX  OpraHM3aumi
«MukpopurHaHCMPOBAHWE M Pa3BUTHMER MyTem oDpalleHMA Ha caiTe http://www.npmir.ru,
nouToi no agpecy: 107078, r. Mockea, OpanKkoB nepeynok, 4.5, ¢tp. 2, 1 nogbesg, 5 aTtaw,
ogurcel 538 m 540, ycrHble obpaweHmna npuHumaloTea no tenedoHy +7(495) 258 -8705, +7(495)
258-6831 +7(495) 258-8709.
- 8 Ynpaenenve ®CCMN no MpkyTckoin obnactv nytem obpawerns B «MIHTEPHET-MPUEMHYIOR HA
canTe http://fssprus.rufform/ ambo noutoi no agpecy: 664047 r. UpryTck, ya. NaptruaaHckan 79;
- B NpokypaTypy WMpKyTckoi obnactm nytem obpaleHmA B «IHTEPHET-NPUEMHYIO» Ha cairTe
https://www.irkproc.ru nn6o nouToit no agpecy: 664011, r. MpkyTck, ya. Bonogapckoro, 4. 5;
- B YnpaeneHue PeaepanbHOR cayxbbl No Hagzopy B cdepe 3awmTel Npae notpedbutened u
Hnarononyums  denoeeka no  Mprytckol  obnact, nyTem obpalleHus  Ha  caiTe
http://38.rospotrebnadzor.ru/ anbo nouTol no agpecy: 664003, r. MpkyTck, ya. Kapna Mapkca,
4. §;
- B OTaeneHune no MpkyTckol obnactn Cbupckoro rnagHoro ynpaesnenma LieHTpansHoro 6aHka
Pocewiickorn Qepepaumm, nytem obpawernvs Ha calte https:)//www.cbr.ru avbo noutoié no
agpecy: 664025, r. UpkyTck, ya. fleHmHa, 16.
000 MOK «KOHFA» wndopmupyeT nonyuatensit GuHaHCOBbIX ycayr O TpebosaHuAxX W
PEKOMEHAALMAX K COAEPKAHUIO obpaLleHua:
A) obpaweHure nonyyatens GUHAHCOBOM YCAYTM A0MNKHO COAEPHKATE B OTHOLWEHMW NOAYYaTeAR
$dMHAHCOBON yCayrM, ABAAKOWErocs $Guanvecknm anuom, Gamuavio, MMA, OTYECTBO (npwm
HanuumuK), agpec (MOYTOBLIA WAKM INEKTPOHHBIN) ANA HANpaBnNeHWA OTBeTa Ha obpalleHune; B
OTHOLWEHWMM nonyuaTens $MHAHCOBOW yCAyTW, ABAAIOLLETOCA HPWAMYECKMM AWMLLOM, NMOAHOE
HAMMEHOBAHME UM MECTO HaXOMAEHWA  OPUOMYECKOrO AWML, a Takke noanucb
YNOAHOMOUEHHOTO NPEACTABNTENS OPUINYECKOTO MLL3;

OBpalleHMe — Hanpas/jeHHOEe B MWKPOOWHAHCOBYK OPraHW3auvi noaydatesem $UMHaHCOBOW yonyru,
npeacraeuTenem nonyvartens $uHaHcoBoW ycnyru, baHkom Poccuu vaM MHBIM YNOAHOMOYEHHBIM OpraHom Uau
NMLOM B MMCbMeHHOMW dopme Ha BYmaKHOM HOCUMTENE WK B BMAE INEKTPOHHOTO ACKYMEHTa 3anB/eHue, anoba,
npocbba unu NnpeanoxeHue, KacatoLLleecn OKasaHWa MUKPOdUHAHCOBON opraHunsaumeid Gb1MHaHCoBbIX YCAyT.
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B) B obpalleHre peKOMEHAYETCA BKAOUUTL CASLYIOWYK MHGOPMALMK U LOKYMEHTE (Npy KX
HanMymnm):

- HOMEpP J4OroBOpa, 3aKAYEHHOTO MEeXZy noayyatenem GUHAHCOBOW  yCayrM M
MMKPOQUHAHCOBOW OpraHu3aLmne;

- M3N0MXEeHWe cylwectsa TpeboBaHui M GakTUYECKUX ODCTOATENLCTB, HA KOTOPbLIX OCHOBaHbI
3aABNeHHble TPEDOBAHMA, a TAKKE AOKA3ATENBCTBA, NOATBEPHKAALWME 3TH ODCTOATENLCTBRA;

- HAWMEHOBaHMWE OpraHa, 0MKHOCTH, damUAKK, MMEHM M OTYecTBa (NpU HaauyKuKM) paboTHUKA
MUKpOPMHAHCOBOM OpraHM3aumm, gencrema (besgeincrene) KOToporo obxanyoTCs;

- MHblE CBEAEHMA, KOTOPbIE NoayYaTenb GUHAHCOBON YCAYTM CYMTAET HEODXOAMMBIM COODLLMUTD;
- KOMWW JOKYMEHTOB, NOATBEPHAIOWMX M3N0KeHHble B obpalweHnn obcToaTenscTBa. B sTom
cnyyae B 06palLeH K NPUBOAUTCA NEPEYLHb NPUAATaeMbIX K HEMY LOKYMEHTOB.

3awmTa npas nonyyatens OGUHAHCOBOM YCAYIM  MOMET OCYLLECTBAATBCA CASLYIOLLMMM
cnocobamm:

- BOCCTAHOBAEHWMA MONOMEHWA, CYLWLECTBOBABLIEr0 A0 HAPYLWEHWA nNpasa, W MNPeCceyeHus
OeACTBMIA, HAapyLLAKOLWMX NPaBo MAW CO3AAI0LWLMX YIPO3Y €ro HapyLweHus;

- MPU3HAHWA OCMOPMMOM COSNKM HeJeNCTBUTENbHOW W NPUMEHEHUA NocaeacTeuin ee
HEeAEHCTBUTENBHOCTH, MPUMEHEHNA NOCNEACTBMIN HEOENCTBUTENEHOCTU HUYTOXKHON CASNKK;

- CaMO3aLLMTbl NPaea;

- NPUCYKAEHWA K UCNONHEHMIO 0DA3aHHOCTM B HATYpE;

- BO3MELLEHMA YObITKOB;

- B3bICKAHWA HEYCTOMKM;

- KOMNEHCALMM MOPaAbHOTO Bpeaa;

- NPEKPALLEHWNA AW M3MEHEHWA NPABOOTHOLWEHWA;

- UHbIMK cnocobamm, NpeayCMOTPEHHBIMM 3aKOHOM.

MNonyyatene $UHAHCOBOW ycnyr Brnpase yperyawposatb cnop ¢ 000 M®K «KOHTA» B
ZocynebHOM NOPAAKE, NYTEM HAMPABAEHMA NPETEH3MMN.

000 MOK «KOHTA» obpawaeT BHMMaHWE BCex nonydyatened GMHAHCOBBLIX yCayr, yTo A0
3aKNUeHMA AOroBopa NoTpebMTeNbCKoro 3alma Heobxoaumo AeTanbHO M3yuuTb [lpaeuna
npegocragneHns mukposamos 000 MOK «KOHMA», Obwue ycnosma 4,0T0BOPOB MUKPO3aiima
000 MOK «KOHTA», a B chyyae HeobxogumocT o0bpattbea B 000 MOK « KOHIA», Hanpaewe
NUCbMEHHBIM 3anpoc NO MOYTE 3aKa3HbIM OTNPABAEHWEM C YBELOMASHUEM O BPYYEHMMK, UAM
AMYHO no agpecy: 664047, r.MpkryTek, yn. A.Hesckoro, n.19, nomewenne 1,7,8,9, v 3apatb
YTOUHAKOWME BOMPOCbl. Kpome TOro, noayyatento ¢GUHAHCOBBIX  yoayr  Heobxoammo
BHMMAaTENbHO MpPOaHanW3upoBaTe CBOe (GWMHAHCOBOE MONOMKEHWEe, YYWTbIBasA, B TOM uMChe,
chepyowme haKkTopb!:

- COPa3MeEpPHOCTb LOATOBOW HArpy3Kkn NoayyatTens GUHaHCOBOM yCAYTM € TEKYLLMM GUHAHCOBLIM
NONOKEHNEM;

- NpeAnonaraemble CPOKM M CyMMbl MOCTYNASHWA AEHEeXHbIX CPeACTB ANA WCMONHEHWA CBOMX
obazaTenbcTe Mo gorosopy 00 oOkazaHuu GUHAHCOBOW yCAyrM (NepMoiMyYHOCTb BbINAATE
3apaboTHOI NAaTkl, NOAYYEHWA WHbIX SO0X0L08);

- BEPOATHOCTE HACTyNAeHWA OOCTOATENLCTE HENPEOAOAMMON CWAbI MU MHBIX OBCTOATENbLCTE,
KOTOPbIE MOTYT MPUBECTU K HEBO3MOXKHOCTM MCNOAHEHUA CBOMX 0DA3ATENBCTB NO AOroBopy 06
OKazaHuKn GUHAHCOBOK yCNyrM (B TOM YMcne, NoTepa padoThl, 3a4ePHKKa NoAyYeHnA 3apaboTHO
nnatel W WMHBIX BWAOB AOXOA0B MO HEe 3aBMCAWMM OT noaydatens GUHAHCOBOM ycayrm
NpUYMHaM, COCTOAHWME 340pOBbA noayyatens  GUHAHCOBOM  yCAyTM, KOTOpOe CnocobHo
HEraTMBHO NOBAMATL HA TPYLOYCTPOMCTBO M, COOTBETCTBEHHO, NONYUYEHUE A0X0A3).

000 M®K «KOHTFA» yeenomnseT nonyyatenei ycayr 0 TOm, YTO BO MCnoaHeHue n. 1 cT. 9
CTAHAAPTA po 3aknoueHma gorosopa notTpebMTenbCcKoro 3aMma MaKM NPUHATMA NOAyYaTens
OMHAHCOBON yCAYIM Ha 0DCNYKMBAHME MUKPOPMHAHCOBAA opraHu3aumsa obA3aHa 3anpocnTb y
noayyaTens GMHaHCOBOW YCAYTM CheayroLLyO MHbOPMaLLMIO:

- 0 pasmepe 3apabOTHOM nNNaTbl, HAAMYMM  MHBIX WCTOYHMKOB J0X043 W OEHEXHbIX
obAzaTenbcTBax Noaydatens GpMHaAHCOBOM yCAYrU (NpM paccMoTPEHUMW 3aABAEHUA HA NOAyYEHME
noTpebuTENBCKOro 3aiMa Ha cymmy, npesbiwawyo 3 000 (Tpu Toicaun) pybaeit);



- 0 BO3MOMHOCTM MNpenocTaeneHuA obecneyeHwWa MWCNONHEeHWA noaydaTensm (GUHAHCOBOM
ycnyri obasatenscte no goroeopy 06 okasaHuu GMHAHCOBOI ycayrM (B TOmM uwMcAe 3a00r,
NOPyYUTENBCTBO), B CAY4HAE, €CAM NPEenocTaBieHe obecneyeHms NpPenycmoTPEHO YENOBHAMMK
goroeopa 06 okazaHuM GUHaHCOBOW YCNyru;

- 0 cyaebHbIX Cnopax, B KOTOPbIX NoAyYaTeNb PUHAHCOBOM YCAYTU BBICTYMAET OTBETUMKOM (MpK
PacCMOTPEHUW 3aABAEHWMA HA NOAYYEHME NOTPEOMTENLCKOrO 3aMMa Ha Cymmy, NPEBbILLALLYIO
30 000 (Tpuauath ThicAy) pybaeit);

- 0 HanuumMm B CODOCTBEHHOCTM noAyyatens UHAHCOBOR yCAyTM ABMMMMOIO M {Kam)
HEABMKMMOIO MMYLLECTBA (MPW PacCMOTPEHUM 3aABAEHMA Ha MOAYYEHWE MOTPEBUTENBCKOro
3ama Ha cymmy, npeesbiwatowyto 100 000 (cTo Teicau) pybnei).

000 M®OK «KOHTA» MHOpPMMPYET NOAyYaTeNel yCnyr o TOM, 4YTO CBEAEHMS,
NpefocTagneHHble noayyatenem ¢GUHAHCOBOW yCAyrv B OTBET Ha 3anpoc MUKPOPUHAHCOBOW
opraHmzauum B cooteetcteun ¢ n. 1 cr. 9 CTAHAAPTA, moryT oOKa3aTb BAWMAHME Ha
WMHAMBWAYAAbHBIE YCNOBUA 3aKAKIHAEMOT0 AOr0BOpa NOTPEOUTENBCKOTO 3akma.

19. B cayyae BO3HMKHOBEHWMA MPOCPOYEHHOW 3aL0/KEHHOCTHM MO LOroEoOpy NOTPebWMTEAbCKOro
3alima noayvatens PUHAHCOBOK ycayrk (ero npasonpeemMHMEK, NPeacTaBuTent) Brnpaee
obpatMTbcA B8 MUKPODWMHAHCOBYHD OPraHW3auMid €  33ABASHUEM O PECTPYKTYpPH3aLMu
3a7,0/mKeHHoCTH .

MukpodHHAHCOBAA OPraHW3aumMA PacCMaTPUBAET BONPOC O BO3MOMHOCTM PECTPYKTYpM3aLMK
3a00/MKEHHOCTK noayyatens GMHaHCOBOW ycAyrM nepes muKkpodWHaHCOBOW opraHu3aumein no
LOroBopy noTpebuTenbCckoro 3aima B CASLYIOWMX CAYHasnX, HACTYMUBLLMX MOCAE MOAYHEHWA
noayyatenem PUHAHCOBOM YCAYTM CYyMMBl NOTPEOUTENLCKOTO 3aima;

- CMEPTE NoayyaTens GUHAHCOBOW yCNyru;

- HEeCYACTHbIM CAyYal, NOBASKWWIA MNpUUMHEHUE TAMKOIO Bpeda 340POBbLKD NOAyyaTens
HMHAHCOBOKN yCAYTH MK €10 DAM3KMX POACTBEHHUKOB;

- NPUCBOEHME MONYyYaTEN PUHAHCOBOKH YCAYTW MHBAAMAHOCTM 1-2 rpynnbl NOCNE 3aKAKYEeHUs
Joroeopa 06 okazaHuM GUHAHCOBOW YCNyru;

- TAxKenoe 3aboneeaHme noayyatens GUHAHCOBOW yCnyru, gasleecs He meHee 21 (apaguaTtu
04HOTO) KaneHZapHOro AHA ©0  Cpokom peabuamtaumm  ceeiwe 14  (YeTeipHaguaTH)
KaneHaapHbIX OHeN;

- BbIHECEHME CYA0M PeleHra O NPU3HAHUK noayYaTens GUHAHCOBOM yCNyTM HedeecnocobHbIm
MK OrPaHMUYEHHBIM B AeecnocobHoCTY;

- eWHOBPEMEHHAA yTpaTa MMyLllecTea Ha cymmy cebiwe 500 000 (nATmMcoT ThicAd) pybnel
noayyatenem GUHaHCOBOK yCNyrM No JOTOBOPY NOTPEBMUTEABCKOTO 3aMma;

- noTepa paboTbl MAM MHOMOD WCTOYHWKA 00X0A4a noayvatenem GUHAHCOBOW yCAYTM B TEUEHME
CpoOKa AeWCTBMA LOrOBOpa 3aMma € NOCAenylolWen HEeBO3MOMHOCTBH TPYALOYCTpOWCTEA B
TeueHmne 3 (Tpex) mecauee v Donee B cayvae, ecAn NonyyaTens GMHAHCOBOM yCnyrm ummeet
HECOBEPLUEHHONETHMX AeTen AMbo cembA noayyatens GUHAHCOBOR yCayrM B COOTBETCTBUMM C
3aKOHOZATENBCTBOM POCCMinckoi Peepaupnmn OTHOCUTEA K KAaTEFOPUIK HENOJHDIX;

- obpeTeHue nonyyaTenem GUHAHCOBOM YCNYTU CTaTyCa €UHCTBEHHOTO KOPMUALLA B CEMBE;

- Npu3biB nonyyaTtens GUHaAHCOBOK yeayTk B8 BoopymeHHble cunbl Poccuidckoi Pegepaumm;

- BCTYMAEHWE B 3aKOHHYIO CMy NPMIOBOPA CyJa B OTHOLWEHMW noAyyaTens GUHAHCOBOW yCayry,
YCTaHABAMBAKLLETO HAKA3aHWE B BUAE NMLLEHWA CBOBOAbI;

- Mpouzolleauiee He MO BOAe NonydyaTens GMHAHCOBOWM YCONYIM CYLLECTBEHHOE yxyIlleHue
$HUHAHCOBOrO NONOKEHWA, HE CBA3AHHOES € YKa3aHHbIMM BbILLE CAYYAAMM, OOHAKO CNOCOBHOE

® PecTpyKTYPW3aLMA 33 40MKEHHOCTU — pellieHNe MUKPODUHAHCOBOMN OPraHW3almMi B OTHOLIEHWM 3a0/KEHHOCTH
nonyyatenn GWHAHCOBOW YCAYTKW, BAEKYLLee M3meHeHWe nopagka W (Mau) cpoka Bo3spata W (MM} pasmepa
33J,0MHKEHHOCTM, B TOM YMCAE NOSMHOE AWM YacTUYHOEe NPOoLLEeHWe CyMMbl OCHOBHOTC A0ATa U (MM} HaUMCNeHHEBIX
NPCUEHTOR, YMEHbLUEHME UAM HEMpPUMEHEHWE HEYCTOMKK (WTpada, neHn) 3a HecRoeBpemMeHHbIM BO3BPAT CymMbl
3aiima (B TOM 4Yucne mMUKpo3akimal, paccpodka WM (MW} OTCpoYKa nsaterka, OTKas OT NMPUMEHeHWs mep no
B3bICKaHWIO 3340MKEHHOCTU Bes ee NpoLLeHWA.



CYLLeCTBEHHO MOBAMATL Ha pasmep 4oxoda noayyatens $puHaHCOBOW ycayrm u (wam) ero
CnocobHOCTE MCNoNHATE 00A3aTensCTBa MO A0roeopy 00 OKaszaHun GUHAHCOBOW yCayrw.
BoiweykasaHHble  dakTel  TpebyloT  NOATBEPHASHWMA  AOKYMEHTaMM,  BblAAHHBIMM
roCy4ApCTBEHHBIMU OPraHamn WAM YNOAHOMOUEHHBIMM OpPraHu3aumamu. NOATBEPHKAAKOWME
LOKYMEHTBI NPEAOCTABNAIOTCA BMECTE € 3afBAEHWEM O PECTPYKTYPU3aLMM 3a4,0MKEHHOCTH. Mo
MTOram PacCMOTPEHMA 3afBAeHWMA nonydyatens GWHAHCOBOW YCAYIM O pecTpyKTypu3aumu
MMKPOGKMHAHCOBAA OPraHM3aumMa MPUMHUMAET PELLEHUE O PECTPYKTYPM3aLMK 3340AMEHHOCTH
no JOrosopy NOTPebuTenbCKoro 3aima Ambo 00 OTKase B yAOBASTBOPEHUM 3AABAEHMA M
HanpagnseT nonyyatenio ¢GUHAHCOBOW YyCAYIM OTBET € YKa3aHMem CBOEro peleHvs no
33ABNEHUIO O PECTPYKTYPU3ALIMK.
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